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CAREER OBJECTIVE

Looking for a challenging career, where I can work as a professional towards attaining the goals of the organization and grow as a leading professional as well as a good human being.

WORK HISTORY

Worked as a Client Success Manager in Mysense Technologies, Mohali (Punjab).

Period: September 2019 to August 2020.

· Handled support by resolving queries and technical issues of software products and applications.

· Replying to the mails at pre-set TAT.

· Streamlined the flow of the issues to respond in a timely manner.

· Good knowledge to handle CRMs like Agile.

· Actively managed client requirements for better reviews and sales.

· Ensured availability to clients when required (on an urgent and prior basis).

· Created and written contents and articles for different products and websites.

· Coordinated with other consulting teams and worked effectively to improvise the number of sales and purchases. 

Worked as a Customer Experience Specialist in the “Customer Experience Team (Operations)” in Urban Company Technologies India Pvt. Ltd., Gurugram (Haryana).

Period: December 2018 to April2019. 

· Handled the customers’s issues to resolve them timely.

· Managed to keep healthy relations with the customers to drive more number of the services.

· Managed the escalations efficiently and patiently seeking to client satisfaction.

· Ensured to deliver the services to customers on the dedicated time by either ways.

Worked as a Team Lead in the “Department of Legal” in Next Education India Pvt. Ltd., Hyderabad (Telangana).

Period: April2018 to June2018.

· Managed team of 7-8 members and supervised them to attain KRA (Key Result Area) of the team.
· Handled legal issues while maintaining relations with the customers simultaneously.

· Managed to collect overdue payments from the customers if required.

· Instructed and motivated the team timely to achieve the required goals.

Worked as an Assistant Professor in “Department of Electronics & Communication” at Karnal Institute of Technology & Management, Karnal (Haryana).

Period: September2013 to November2016.

· Handled and assisted all the departmental work in the absence and with the head of the department during the times.

· Arranged administrative duties in the various capacities such as workshop and seminars during the work.

· Coordinated various regular technical events and cultural activities for the Inter Zonal youth fest held in the year 2013 during work ex.

· Organised Guest Lecturers from various scholars time to time to motivate the students.

· Worked as counsellor during the yearly admission phases.

· Assisted other professors and spent time conducting investigations and studies.

· Attended official meetings seeking to improvise quality of the education and other areas of interest.

ACADEMIC QUALIFICATIONS

	M.Tech (Nano science and technology)
	Department of Electronic Science, Kurukshetra University, Kurukshetra
	2011-2013
	74.23% 

	B.Tech (Electronics and Communication Engineering)
	Doon Valley Institute of Engineering & Technology
	2007-2011
	72.48% 

	S.S.C
	CBSE
	2007
	75.40%

	H.S.C
	CBSE
	2005
	76.60%


RESEARCH EXPERIENCE & PROJECT UNDERTAKEN

Worked as a “Research Trainee” at National Physical Laboratory, New Delhi (A premier research lab in India) for 6 months. 

And the topic of research was “Growth and Characterization of Indium Oxide Nanostructured thin films”.

TRAININGS ATTENDED
· 1st training on CCNA from at IIHT Network Limited, Karnal (Haryana).

· 2nd training on Embedded System at GTI Softwares(P) Limited, Karnal.

· Six months training at NPL, New Delhi.
IT/ SOFTWARE KNOWLEDGE
· Programming Languages C, HTML.

· Proficient in Microsoft Tools such as MS Word, PowerPoint, Excel.

· Exposure to CMS as WordPress.
WORKSHOP/ SEMINAR/ GUEST LECTURE
· Presented research paper  on Synthesis Microstructure and optical performance of Singly Phase Indium Oxide Thin Films in the 17th International Workshop on the Physics of Semiconductor Devices held at Amity University, Noida (December 2013).
· Poster Presentation on Growth and Characterization of Indium Oxide Thin Films in the conference held at Electron Microscope Society of India, Kolkata (July 2013).

· Attended Workshop on Nanoscale Devices & Fabrication organized by IIT Delhi, New Delhi (Nov 2012).

· Attended Guest Lectures on Characterization Techniques for Nanotechnology and Photolithography by Dr.Anil Kumar, Senior Scientist at CEERI, Pilani at Department of Electronics Science, Kurukshetra University, Kurukshetra (2012).

· Participated and contributed a paper entitled Authentication of Wireless Nodes with a Symmetric Key (TPM) in the AICTE sponsored National Seminar on Mobile Computing and Mobile Applications Development organized by Department of Computer Science and Engg. N.C College of Engg. Technical, Israna (2014).
· Organised and participated in two day technical workshop ‘NASET 2012’ i.e. technical poster making competition as a member of electronic society held at Kurukshetra University, Kurukshetra.
· Coordinated the brain-rebus event organized by Departmental Technical Society ‘ELECTRO ENERGY’ held in the college campus (2010).

PROJECTS UNDERTAKEN
· Major project Wireless Object counter using RF Waves. 

Wireless Object Counter using RF waves is a project used to count number of objects in an industry. The main objective of this project is to count the number of products produced in an industry or a factory not necessarily physically available in the same premises where production is going.

· Minor project Automatic Room Light Controller with Bidirectional Visitor Counter & Energy Saver
Visitor Counter Energy Saver is a project used to save energy in homes, industries, offices, educational institutions etc. Basically it works on the principle that when there is no one present in the room then the lights of the room will automatically switch OFF and when someone enters the room the lights will automatically switch ON.
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