Bhupender Singh          

Vill-Koti P.O- Jabli
Distt- Solan (H.P)
Mobile: +91-7018648281
E-mail: 11.bhupender@gmail.com
Technical Expertise:- 
· 9 years of experience on web application administration & strong troubleshooting skills in problem resolving.
· Good understanding of 3 tier web application architecture.

· Web and application server implementation and support IIS, ColdFusion, Tomcat Apache, Jboss.

· New SSL implementation, Binding and renewal old SSL on IIS web servers.

· New SFTP, SVN server implementation/administration and migration. 
· Good understanding and working experience on automation tools. e.g Jenkins, TFS.
· Worked on Active directory and OS upgradation on 2003/2008R2/2012 projects.
· Well experience on Implementation of Wintel Servers and administration Windows 2003, 2008 2012 and 2016.

· Network services Active Directory DNS, DHCP, DFS, RDP, NLB and TCP/IP.
· Worked on vSphere Center to implement virtual infrastructure and administration.

· Experience on various monitoring tools (Business Availability Tool, Zabbix, etc.)
· Working and handling Critical incidents as received in the HP Service Manager 9 Tool.

· Troubleshoot events related error/warning to Windows servers.

· Automation of log rotation for disk related issue and troubleshoots problems with application and service resources.

· Knowledge of Linux/ Unix and MSSQL Server.

· Interaction with Business clients for work report and future better services plan.
Current Employer:- Veridic Technologies Pvt Ltd
Experience: 18-October 2018– till now.
  Profile: (Sr. System Administrator).

  Roles/Responsibilities:
· .net applications, SVN, SFTP, API etc. migration from Physical server to AWS cloud

· Code repository (SVN) and SFTP (bitvise) sever administration.

· Manage IIS Services, external & internal SSL certificates, and IIS, Tomcat, Jboss server security configurations

· Deployments of .NET based Web applications on IIS servers. (manual and automated)

· Responsible for the operation and administration of IIS web servers (v7.5 and Above)

· Responsible for IIS administration, installation, and configuration

· Maintain and monitor all IIS ASP.NET applications to ensure performance and availability.

· Perform troubleshooting and responses to all IIS related application issues.

· Perform in-depth technical root cause analysis for high-priority IIS issues.
· MSSQL Database creation, maintenance, SQL schedule job, backup/restore administration. 
Previous Employer:- Mercer Consulting India Pvt Ltd.

Experience: 02 November 2015 – 17-October 2018.
  Profile: (Technical Project Lead/Team Lead).
  Roles/Responsibilities:
· Working with skilled team of Engineers and rendering support to external facing applications operations geared towards achieving high customer satisfaction.

· Interaction with Business clients for work report and future better services plan, Team Management, Internal Management meetings, Reporting’s, Escalated incidents handling and day to day operational support.

· New web server implementation and support IIS, Tomcat Apache, Jboss etc.
· Management of SSL certificates on IIS server and F5.
· Support of raising & implementing including the Patch management CRs in the Wintel infrastructure.
· Taking care of SSL certificates renewal and new SSL cert assigning for the web sites in IIS.

· Windows NLB configuration for web sites in IIS.

· Working Knowledge of Web Servers, Clusters, Virtualization, Storage windows OS system administration activities.

Previous Employer: - (SPAN InfoTech India Pvt. Ltd.)
· Experience: 13 September 2010 – 29 October 2015.
  Profile: (Sr. System Engineer).
  Roles/Responsibilities:
· Two years’ abroad (Norway) experience in Application Operation support (web applications support, up-gradation and Migrations) 

· Responsible for various process implementations like Patch Management, Change Management, Problem Management, Incident Management, Request Management Applications Support etc.
· VSphere client tool for virtual infrastructure management and administration.
· Taking care of (Windows) Web applications integrated with enterprise applications. Most of them are related to Order tool, Billing and large documents management tool etc. 
·  Web Servers Administration/Application support on IIS 6.0 / IIS 7.0

·  Hosting new web sites, virtual directory, worker process, Application pool and authentications.

·  Creating, deploying, renewing and Import & export of the SSL certificates (HTTPS).

·  Working on web server optimization, performance, better security, reliability, and availability.

·  Provide level 2,3 support to application issues as per defined SLAs

·  Work with vendor team very closely to throughout life cycle on engineering application.

·  Creating and troubleshooting FTP sites and managing large FTP web farm.
· Managing windows 2003, 2008 D.C’s, DNS, DHCP, Terminal Server, File Servers.

Academic Qualification
· Graduate from HP University Shimla. 
· Senior Secondary from H.P. Board Dharamshala. 
· Metric from H.P. Board Dharamshala. 

Technical Training & Certifications
· Completed one-year Diploma in (APGDIT) Advance Post Graduate Diploma in Information Technology (HP University Shimla)
· One-year diploma in COPA Trade (Computer Operator and Programming assistance) from ITI.
· Completed one and half year diploma in Computer Hardware and Networking.
· MCITP (Microsoft Certified IT Professional)
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