Resume
Mintu Kumar Dutta


RBC Road Lakurddi,PO- Lakurddi

BURDWAN-713102

DIST-BURDWAN, W.B.
Mobile: 7679360696/9126186277
E-Mail ID:dutta.mintunhit@gmail.com
Objective :-
To perform a challenging & rewarding services function ,delivering commensurate result to my employer,utilizing & growing my experience and specialised work skills.

Professional Qualification:-
	NAME OF THE EXAM

	UNIVERSITY
	STREAM
	PASSED YEAR
	% OF MARKS/CGPA

	B.Tech
	West Bengal University of Technology
	Electronics & communication Engineering
	2014
	7.67

	Diploma
	W.B.S.C.T.E
	Electronics and Telecommunication Engineering
	2010
	78.80%


Technical Skills:
· Lotus Notes, Outlook

· Configure and Concept LAN .

· Switch installation and configuration

· Basic knowledge of WAN

· Router installation and configuration

· Programming Languages: C, JAVA

· Designed, installed, configured, administrated and troubleshot LAN/PC/Printer/Laptop

· knowledge in TCP/IP,OSI layer

· Effective human relations and teamwork skill

· knowledge in RIP,EIGRP,OSPF,NAT,STP,VTP,TUNNELING
Work Experience:-        
	Employer Name
	DOJ
	LWD
	Designation
	Responsibilities

	CMS Info system Pvt. Ltd 
	01/07/10
	22/08/11
	Associate Teachnical Engineer
	Provide IT Support at Customer End

	Renovision Automation Services Pvt.LTd (Franchisee of WiproInfoTech)
	04/05/15
	03/08/19
	Desktop Support Level1
	· Successfully located and resolved problems for clients remotely or visit at client end.

· Troubleshot and maintained network equipment.

· Installed and upgraded software and hardware equipment.

· Installed and configure software and applications for new users.

· Installation and configuring Network printer

· Maintenance of different part Of PC Software & hardware install

· AV installation and trouble shooting

· LAN issue trouble shooting

· Installation and configuration new PC

· Recovery from System Failure

· Configured and troubleshoot Lotus Mail

· Installation and basic troubleshooting of ROUTER

· Installation and basic troubleshooting of SWITCH

· Basic troubleshooting of POE and Modem

· Coordinate with different vendor company for resolving any hardware replacement issues for Printer,PC and Laptop.

	IDC Infotech PVT Ltd.(Franchisee of WiproInfoTech)
	15/11/19
	Till date
	Technical Helpdesk Engineer
	· Handle 1st Level Escalation

· working as a five member team leader

· Provide IT Support at Customer End


Certification :-
· CCNA (certifiication awaiting)

Personal details:
	Father’s Name:

	:
	Mr. Ajit Kumar Dutta


	Mother’s Name:

	:
	Mrs. Mrinalini Dutta


	Date of Birth: 

	:
	14th October,1990


	Strength: 
	:
	Decision Making,Team Member,Discipline and Committment

	Hobbies
	:
	Playing Cricket games,mobile games

	Languages known:

	:
	English , Hindi, Bengali



Declaration:-
I am confirming that all the information provided above are true to the best of my knowledge and can be supported if necessary.                                                                             
Date:
Place:-








Signature







                                                                      







