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Name:- Sahil Kumar
Email:- sahilkumar966@yahoo.com                                                    Mob:-+91- 9855622966 
	CAREER OBJECTIVE


    To Be a Successful professional in a Globally Respected Company and to achieve the objectives of the company with Honesty and Fairness and to Continuously Upgrade My Knowledge and Skills.

	TECHNICAL SKILL


· Good understanding of OSI Model, TCP/IP protocol Suite (IP, ICMP, TCP, FTP, TFTP, POP3, SMTP).
· Knowledge of  Window XP, Win7, Win8, and  Window10.

· Knowledge of  Desktop and Laptop Hardware Troubleshooting. 

· Knowledge of Microsoft Office 2007, 2010, 2013 and office365.

· IP Addressing and Subnetting, Routing Concepts.

· Knowledge of routing protocols – RIP V1/V2, OSPF & EIGRP.

· Well understanding of Switching concepts, LAN Technologies and VLAN. 
· Basic troubleshooting skills in Windows operating Systems.

· Knowledge of Domain or Workgroup.

· Basic Knowledge of Active Directory Installation and configuration.

· Basic Knowledge of Managing Organizational Unit in AD.

· Basic Knowledge of DHCP Server & DNS Server in Windows. 
· Basic knowledge of IBM Tivoli Server. 
· Knowledge of Configuration the Wireless and DSL, dialup Modems.

· Knowledge of mailing solution at server/client end, Operating System (MS-DOS, Windows, Windows Server 2008).

· Knowledge of sharing file folder and printer sharing.
· Knowledge about the Airtel Call Centre Software (PACS, UD, CUBE DIALER AGENT DESKTOP OUTBOND DIALER, NORTEL, AIRTEL CTI)

· Knowledge of Symantec and PGP installation update or migrate process.
· Knowledge of Portable Storage Media Backup. 
	WORK EXPERIENCE  


	   Organization
	Competent Synergies Pvt. Ltd
	

	     Designation
	IT- Executive (Desktop Support Engineer)
	

	     Duration
	From 4th November 2014 to 14 December 2015. 
	


Role & Responsibilities 

· Maintain computer hardware, servers, computer network Devices.
· Maintain and upgrade the hardware and software as and when required.
·     Configure antivirus software to fully protect IT environment.
    Monitor the performance of the computer systems and address issues as they arise.

    Provide technical support for software reconfigurations to aid in function customization.

    Test software performance throughout the desktop network to ensure peak performance.

    Install computer hardware and software on desktops to keep versions current.

    Initiate and complete Microsoft Windows server operating system updates.

    Network with LAN/WAN and active directory for continuous company connection.
· Installation and supporting for mail clients like exchange and O365.

· Create and maintain documentation related to hardware/software inventory and processes.
· Maintain and troubleshooting OS (winXP, 7, 8.1,10) related issue.
	   Organization
	Future focus pvt ltd.
	

	     CLIENT
	Concentrix Daksh india pvt ltd.
	

	Designation
	Desktop Support Engineer
	

	     Duration
	04 January 2016 to 18 Aug 2016
	


Role & Responsibilities 

· Supporting client applications Inbound and Outbound calls software.
· Maintained queue of an average of 5-20 tickets per day, resolved tier 1-2 support issues.
· Ensured swift ticket resolution and escalated issues to Tier 3 technician as necessary.
· Prepared and configured new laptops/workstations/thin clients to client specifications as assigned.
· Maintain computer hardware, servers, computer network Devices.
· Maintain and upgrade the hardware and software as and when required.
    Configure antivirus software to fully protect IT environment.

    Monitor the performance of the computer systems and address issues as they arise.

    Provide technical support for software reconfigurations to aid in function customization.

    Test software performance throughout the desktop network to ensure peak performance.

    Install computer hardware and software on desktops to keep versions current.

    Initiate and complete Microsoft Windows server operating system updates.

    Network with LAN/WAN and active directory for continuous company connection.
· Installation and supporting for mail clients like exchange and O365.

· Create and maintain documentation related to hardware/software inventory and processes.
	   Organization, (Pay roll company )
	3i infotech consultancy services limited &

Accel Frontline Limited
	

	     CLIENT
	Bharti Airtel Limited
	

	Designation
	Desktop Support Engineer
	

	     Duration
	22 Aug 2016 to 27 Sep 2017
	


Role & Responsibilities 

· Remote support for field user & Airtel stores. 

· Maintained queue of an average of 15-30 tickets per day, resolved Lavel 1-2 support issues.

· Ensured swift ticket resolution and escalated issues to Lavel 3 technician as necessary.

· Prepared and configured new laptops/workstations/thin clients to client specifications as assigned.

· Maintain laptop & computer hardware, servers.

· Maintain and upgrade the hardware and software as and when required.

· Configure antivirus software to fully protect IT environment.

· Monitor the performance of the computer systems and address issues as they arise.

· Provide technical support for software reconfigurations to aid in function customization.

· Test software performance throughout the desktop network to ensure peak performance.

· Install computer hardware and software on desktops to keep versions current.

· Initiate and complete Microsoft Windows server operating system updates.

· Network with LAN/WAN and active directory for continuous company connection.

· Installation and supporting for mail clients like exchange and O365.

· Create and maintain documentation related to hardware/software inventory and processes.

· Weekly Server backups.

	   Organization, (Pay roll company )
	Wipro InfoTech Limited &
DSM INDIA PVT LTD
	

	     CLIENT
	SBI BANK
	

	Designation
	Desktop Support Engineer
	

	     Duration
	08 Nov 2017 to 31 May 2019
	


Role & Responsibilities 

· Virtual server support for client. 
· Remote support for sbi branches and corporate users. 
· Provide all types of printer support.
· Supporting client and Microsoft applications.
· Maintained queue of an average of 10-20 tickets per day, resolved tier 1-2 support issues.
· Ensured swift ticket resolution and escalated issues to Tier 3 technician as necessary.
· Prepared and configured new workstations to client specifications as assigned.

· Maintain computer & server hardware.

· Maintain and upgrade the hardware and software as and when required.
     Configure antivirus software to fully protect IT environment.

     Monitor the performance of the computer systems and address issues as they arise.

     Provide technical support for software reconfigurations to aid in function customization.

     Test software performance throughout the desktop network to ensure peak performance.

     Install computer hardware and software on desktops to keep versions current.

     Initiate and complete Microsoft Windows server operating system updates.

    Network with LAN/WAN and active directory for continuous company connection.
· Installation and supporting for mail clients like exchange and O365.

· Create and maintain documentation related to hardware/software inventory and processes.
	   Organization, (Pay roll company )
	Isource infotech pvt ltd.
	

	     CLIENT
	Infosys Limited
	

	Designation
	System Engineer
	

	     Duration
	10 june 2019 to till date
	


Role & Responsibilities 

· Supporting all client required and Microsoft applications.
· L1,L2 level support to users.
· Provide technical support for software reconfigurations to aid in function customization 
· Provide all types of printer support.
· Maintained queue of an average of 10-20 tickets per day, resolved tier 1-2 support issues.
· Managing Internal & External audits. 

· Ensured swift ticket resolution and escalated issues to Tier 3 technician as necessary.
· Prepared and configured new workstations to client specifications as assigned.
· Maintain computer & server hardware.

· Maintain and upgrade the hardware and software as and when required.
    Configure antivirus software to fully protect IT environment.

    Monitor the performance of the computer systems and address issues as they arise.

    Provide technical support for software reconfigurations to aid in function customization.

    Test software performance throughout the desktop network to ensure peak performance.

    Install computer hardware and software on desktops to keep versions current.

    Initiate and complete Microsoft Windows server operating system updates.

    Network with LAN/WAN and active directory for continuous company connection.
· Installation and supporting for mail clients like exchange and O365.

· Create and maintain documentation related to hardware/software inventory and processes.
	CERTIFICATIONS 


Microsoft Certification ID: 990432242

· Window Server 2016

	EDUCATION AND PROFFESSIONAL DEVELOPMENT


Polytechnic (IT)     - Punjab state board of technical education and industrial                                                                                     training (PSBTE&IT) Chandigarh.
	PERSONAL  PROFILE 


NAME




:
Sahil Kumar
FATHER’S NAME


:
Sh. Prem Kumar
MOTHER’S NAME


:
Smt. Durga Devi
DATE OF BIRTH
 

       :
3 February 1992.

GENDER


    
:
Male
LANGUAGES KNOWN
          
:
English, Hindi & Punjabi
PERMANENT ADDRESS            
:
H.No. 243, Ward No. 3A Dharampura Mohalla,







Dhuri, Distt Sangrur, Punjab (148024) 
	DECLARATION 


I hereby declare that above furnished particulars are true to the best of my knowledge.
Place: 









         Sahil Kumar               
Date: 

