NITIN SOOD
Village .P.O. Dehra, Tehsil Dehra, District Kangra (Himachal Pradesh) PIN 177101.                        
Contact: +91-8572803111, +91-7988247039

 Email: soodnitin18@gmail.com                                              
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TECHNICAL SUPPORT PROFESSIONAL
To be an innovative and successful Tech Support Engineer by using my analytical and communication skills and put forth my hard work and sincerity for the prosperity of the company.  
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PROFILE & STRENGTHS 
· Over 4+ years of experience in Computer Systems Maintenance, Technical Support and Systems Administration Currently working with B2X on GOOGLE PROJECT as Sr. Customer Support Engineer.
· Expertise in system and network administration; installation and configuration of IT networks, maintenance, troubleshooting and network user management with expertise in installation, up gradation, configuration, and support of LAN, WAN, hardware, routers, servers, peripherals and other network devices. 
· Skilled in administration of Windows 2003, 2008 R2, Active Directory, DNS, DHCP Server.
· Demonstrated capabilities in providing technical support and structuring customized solutions to meet customer�s specific needs. 

· Proven problem analysis/ resolution skills, ability to troubleshoot, solve problems quickly & completely[image: image3.png]



TECHNICAL SKILLS

Operating System
: Windows 95/98 /ME, 2k professional, XP professional, windows Linux, windows 7, 8      2000/2003/2008/2012 server.
Software Applications
: MS Office, MS Office 365, MS outlook, SAP CRM, CIPMS 
Server Management
: All Branded Server like Dell, IBM, HP 
Desktop Management
: Branded & Assembled
Networking

: Switches, Access Point, and Routers, Doing CCNA
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PROFESSIONAL EXPERIENCE
HCL SERVICES LTD. (CHANDIRARH)



                 February 2015 to 22.09.2017
Customer Support Engineer (Site: - IOCL PANIPAT & HPGCL PANIPAT)
· Provide the Hardware Support and software installation of CIPMS that is Developed by TCS.

· Provide the demo to the customer for software implementation and support.

· Administering the installation, upgradation, configuring, scheduling, testing & troubleshooting the Desktops, Servers, Mail Servers, while updating the system with the improved & latest technological tools to influence & increase the overall productivity and efficiency.
· Accountable for the installation, configuration, troubleshooting & administration of Windows 2003/2008R2Servers.
· Proactively provided support functions for windows server, IBM, Dell, HP Servers 

· Installed hardware and software as per requirements of the client 

· Analyzing root cause of failures and evolved breakdown solutions within minimum turnaround time.

· Accountable for Installation and configuration of DNS Server, DHCP Server & ADS Server.

· Troubleshoot on technical issues related to computer system ensuring uptime within given that.

· Skillfully managed relationship with customers offering value added services with high Quality.

Tech.M LTD. (NOIDA)
 

                                                                               October 2014- 31January 2015
Customer Support Engineer
· Accountable for independently leading the efforts for assembling, testing, installing, and troubleshooting of computers, installation of software and OS as per requirements, routine on- site maintenance of computers, up gradation and procurement of computer hardware and software .
· Handling troubleshooting, Diagnosing the system & identifying the problems

· Responsible for Configuring routers (Cisco2600, 2800 router) and switches (Cisco 2950, 2960, switch).
· Provide IT service In Different Department in College Campus
· Accountable for installation and maintenance of desktops.

· Deftly handled troubleshooting of Hardware/ Software/OS related issues.
· Troubleshoot internet connectivity problems.
· User support for problems related to system, network, hardware etc.
· Installation, configuration and maintenance of Local & LAN Printer.
· Attending & troubleshooting customer�s call.

· Maintaining incident report & logs.
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ACADEMIC & PROFESSIONAL CREDENTIALS
 BCA, 2014, H.P.U Shimla.
12th , 2010, H.P.B.S.E Dharmsala.
10th,  2008, H.P.B.S.E Dharmsala.
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Date of Birth: 04th Jan 1992
Language Proficiency: English, Hindi, Punjabi
Nationality: Indian
Marital status: Unmarried
DECLARATION 

I hereby declare that the above information is true correct of the best of my knowledge.

Place:

Date:








           (NITIN SOOD)
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