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BIBEKANANDA MOHANTY     

Email :  bibekmohanty@yahoo.com

              bibekananda.mohanty@hcl.com
( : +919390180686

Synopsis    

       Demonstrative Skill, Attention to Sincerity and ability to work well in Team

Environment. Establish and Maintain Healthy Relation with all Levels Management 

and Fellow Employee.
Overall Experience
· 11 years of experience in desktop/laptops, printer support.

· Built new laptop/desktop for users.

· Specialize in all types printer/scanner installation

· Computing devices and end-user software installations and support.

· Good experience of issue resolution and problem solving activities. 

· Maintaining SLAs as per company policy. 
· Good experience of developing and managing excellent customer relations.

· Experience of leading a small team.
Professional Experience 
Working as Sr Specialist, RDR (Remote Diagnostic) in C3i Solutions from Jan 2008 to 
till date.  URL: www.c3isolutions.com (An HCL Technologies Company)
Working as SME (RDR) in C3i Solutions from Jun 2016 to till date.
Current Roles and Responsibilities include: 
· Manage day-to-day operations of Service Desk Analysts who support our physical office. 

· Supervise shift, mentor and support desktop/laptop.
· Prepare daily, weekly and monthly reports on support productivity. 
· Interviewing and training team member, 
· Assigning tasks; rewarding technicians

· Provide technical assistance and support for complex issues related to 
software and hardware issues.
· Performing preventative maintenance: checking and cleaning of workstations, 

printers and peripherals

· Participate in schedule on-call meetings.

· Perform duties related to IT purchases and inventory management.

· Manage employee onboarding/offboarding process including account creation/termination.

· Provide technical updates and manage KB article.
· Maintain computer systems by upgrading/replacing workstations and laptops, building and maintaining standard software images for common hardware, installing, configuring, troubleshooting, and maintaining hardware and software, and responding to user technical needs.

· Perform QA for remote sessions.

· Perform consistently to drive SLA and overall user satisfaction.

Worked as L1, L2 ( RDR) in C3i Solutions from Jan 2008 to June 2016

Roles and Responsibilities include:
The process is L3 Support level. Remote Repair team is using various Remote tool like Bomgar,
ControlF1, Team viewer through which RDR can access the client’s desktop. Handled all types 
Technical issues related to desktop and Laptops.
· Installation and troubleshooting all types of softwares on Windows 7, 8,10
· Help team members whenever they need technical assistance. 

· Support and installation of Office 365 application.

· All types of hardware support of any kind of laptops, printers, iPad etc..

· Advanced troubleshooting of virus/spyware affected systems.

· Installation & Troubleshoot of local and Network Printers, Scanner etc.

· Configuration MS Outlook, Siebel application, Lotus Notes etc
· Installation and Updating of antivirus, Windows Patch/hotfix files.

· Troubleshoot Hardware problems.

· All types of Internet related problems.
· Working knowledge of Juniper and Cisco VPN client systems. 
· Installing, Configuring Windows XP Professional, Vista and Win7, Win10
· Knowledge of Office 2007 and 2010, Office 365.

· Troubleshoot SCCM application on client systems.
· Create solutions and publish them to the Internal Knowledge base.
· Knowledge of SAN (storage) in EMC storage box.
· Troubleshoot various software/application related incidents, perform root cause analysis 
       & provide permanent solutions.

Awarded and Appreciated lot of times by the client. (Best Performer)
Technical Skills
Hardware Knowledge : Extensive Experience

MS Office Suite 2003,2007 2010 and Office365 : Extensive Experience

MS Windows XP, 7,10 : Extensive Experience

Printer installations and trouble shooting : Extensive Experience

Various Applications Installation Support : Extensive Experience

MS SCCM Client : Extensive Experience

MS Active Directory : Working Experience 

Networking concepts (incl. security, firewalls and TCP/IP) : Working Experience

Additional Qualifications
· ITIL V3 Foundation Certified.

· SixSigma Green belt certified. 
· Completed Microsoft Certified Professional (MCP) from Microsoft.

Academic Qualifications
· Bachelor of Science (B.Sc.) from S.C.S.College, (2001) Utkal University ,Orissa

Achievements 
· Received Employee of the month award for several months.

· Received Employee of year award twice.
· Received several award for Security awareness and Quiz competition. 
· Received championship medal in Carrom competition. 

· Received award in Cricket tournament.

Operating Systems
Windows 2003 Professional and Server & Advanced Server, XP,Vista, 

Windows 7,Windows 10
Personal Details
Father’s Name
: Bijoy Mohanty

Date of Birth

: 20-05-1978 

Marital Status 
: Married

Correspondence 
: Flat No- 504, Raagas Residency
Address 

  Lingampally, Hyderabad -019
Languages Known
: Can read, write and converse in English, Hindi and Oriya.

Personality Traits 
: Learning New things, Creativity, Positive Thinking, Hard work.

Place :    Hyderabad             
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