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CURRICULUM VITAE
OBJECTIVE
To develop my career as a Computer Engineer. Where I shall be a valuable and dependable team member, contributing quality ideas and work for the company where I can utilize my skills and abilities that offer professional growth while being resourceful, innovative and flexible.

SUMMARY
· 4 years relevant experience in Hardware & Network systems.
· 1 year Hands On experience in Audio & Video Conferencing. 
· Knowledge in web designing which includes HTML, CSS, Joomla,WordPress and PHP web development System.
· Experience in Windows 7/8/10 Operating systems.
· Experience in SAP CRM system.
· Experience in Microsoft office 2013 /2016.
PROFESSIONAL EXPERIENCE

Employer
:
Wipro Ltd.                                   Client       :   ICICI Bank Ltd
Designation
: 
Engineer.                                     Period      :
1 April,2019 – Till date.

Work profile
· Working as a Desktop Support Engineer. Handling more than 12 Branches of ICICI Bank Ltd.
· Resolving daily technical issues and providing desktop support to Clients onsite.
· Responsible for performing Yearly Basis Hardening and Physical Verifications of IT assets authorized to Client.
· Install, upgrade, support and troubleshoot Windows 7, 8, 10 and Microsoft office 2013 /16 and any other authorized desktop support applications.
· Responsible for Installation and Configurations of various IT assets Like Desktop, Laptop, Printer & Scanners on network at Client Site. 
· Prioritizing service tickets and providing Remote support service to clients.
· Responsible for monitoring, operating, managing, troubleshooting and restoring to service any terminal service client, PC or notebooks that has authorized access to the network
· Installation & Uninstallation of various client security Antivirus software – Symantec and bit locker. 
· Installation of Sophos drive Encryption for client security to Branch users.
· Installing various email software like Outlook 2013/16, thunderbird and windows live mail.
· Responsible for Email account administration, i.e., account configuration and managing on POP and Exchange 2013/16. 
· Perform general troubleshooting and maintenance tasks on computers, laptops, printers and any other authorised peripheral equipment.

· Research client's issues in a timely manner and follow up with the customer with recommendations and action plans.
· Trained with senior system engineers to enhance my personal technical skills as a Technical Support Engineer and learned internal process for escalating cases and approving or denying handovers to specific verticals.
· Configuration of IT assets Laptop & Desktops on Client Domain Network.
· Managing Branch Networks activity like Switch installations and Collecting network inventory for Client site.
Employer
:
HCL Services Ltd.                       Client       :   IndusInd Bank Ltd
Designation
: 
Systems Engineer.                     Period      :
1 June,2018 – 8March,2019.

Work profile
· Working as a Desktop Support Engineer. Resolving daily technical issues and providing desktop support to Clients onsite.
· Install, upgrade, support and troubleshoot Windows 7, 8, 10 and Microsoft office 2013 /16 and any other authorized desktop support applications.
· Handling daily basis Audio and Video conferencing at Client site.
· Provide technical support during Videoconferences.
· Scheduling VCs and each room’s use and resolve scheduling conflicts.
· Coordinate and test computer network connections for Polycom to Polycom and Polycom to others VC.
· Provide technical services for setting up computer presentations and other activities.
· Prioritizing service tickets and providing Remote support service to clients.
· Responsible for monitoring, operating, managing, troubleshooting and restoring to service any terminal service client, PC or notebooks that has authorized access to the network
· Installation & Uninstallation of various client security Antivirus software – MacAfee and bit locker. 
· Installation of MacAfee drive Encryption for client security to VIP users.
· Installing various email software like Outlook 2013/16, thunderbird and windows live mail.
· Responsible for Email account administration, i.e., account configuration and managing on POP and Exchange 2013/16. 
Employer
:
HCL Services Ltd.                       Project      :   PSP & IOCL
Designation
: 
Systems Engineer.                     Period      :
1 Feb,2016 – 31 May2018.

Work profile
· Working as a Desktop Support Engineer. Handling more than 2 projects owned by PSP & IOCL Punjab area and Panipat.
· Strictly following the process and Service Level Agreements (SLA) which has been agreed with Client.
· Documentation of important technical work and process.
· Complete System Troubleshooting knowledge, work on Laptops, scanner, smps, LEDs, MBDs, Printers, Thin Clients, Switches, HDD backup and other utilities.
· System and network architecture design.

· Installation and support of Windows OS Systems and servers.
· Perform general preventative maintenance tasks on computers, laptops, printers and any other authorised peripheral equipment.

· Perform remedial repairs on computers, laptops, printers and any other authorised peripheral equipment. 

· Returns defective equipment/parts to maintenance inventory, documents customer repairs, maintains and restocks assigned parts inventory to insure proper spare parts levels.
SKILL SET

Windows 7/8/10 :-

· Experience in installation & configuration of Windows System.
· Diagnosing in Boot Problems.
· Managing Disks and File systems.
· User & Group Administration.
· Managing & Controlling System Processes & Services.
· Configuring Network Cards & LAN.

· Managing Network Services.
· Experience in installation of Windows Softwares.
· Knowledge in Microsoft Office Work. 
· Internet suffering.

PHP  :-
· Creating web pages using HTML.
· Creating links between web pages using CSS.
· Implementing websites using JAVA scripts.
· Making websites using PHP web development system.

INDUSTRIAL TRAININGS
· Training of N+ at Sarvodhya infotech Ltd, Sirsa (Hry.).
ACADEMIC PROFILE
· Matriculation at New Light Sr. Sec. School Kelnia (Sirsa) in 2012 with an aggregate of 91.6%.
· 10+2 at Haryana open school board in 2017 with an aggregate of 62%.
· Diploma in Computer Engineering in 2015 at Govt. Polytechnic, Sirsa with an overall aggregate of 79.96%
· Pursuing MCA (5years integrated course) 3rd year at Guru Jambheshwar University of Science & technology, Hisar.
ADDITIONAL COURSES
· 1 year Hardware and Networking course at International .net, Sirsa(Hry.).

· 6 months Tranning of PHP at Sysinfocom ltd, Chandigarh.
PERSONAL DETAILS:

Date of Birth      
: 29.01.1997
Father’s name     
: Mr. Om Parkash
Languages known   
: English, Hindi
Sex            
   
: Male.
Martial Status   

: Single.
Hobbies

: Playing Games, listening to music, reading.
I declare that the foregoing information is correct and complete to the best of my knowledge and belief.










       Yours Faithfully,
Place: Sirsa   







          Amit Kumar





