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Career Objective: -
To pursue a challenging career in IT Industry, where I can use my creativity, knowledge and innovative ideas, and hence contribute maximum in achieving the long-term goals of the organization with personal growth.

Summary of Experience: -

Ten years of experience in maintaining computer hardware & handling computer networks. Maintenance & troubleshooting of faults related to Intel based Desktops like Wipro, Compaq, Acer & IBM Infinity Series and Notebooks. Also Basic knowledge of Servers.
Job Description

· Monitor and respond quickly and effectively to requests received through the IT Helpdesk

· Provide technical assistance and support for all incoming IT Helpdesk request and issues related to computer systems, application, services, software, and hardware either in person or remotely over the phone.

· Follow up and ensure issue has been resolved.

· Manage PC/Laptop setup and deployment for new employees with standard hardware, images and software.

· Provide employee orientation and training.

· Maintain daily performance and monitoring of computer systems.

· Install, modify, and repair computer hardware and software.

· Maintain inventory of all equipment, software and software licenses

· Resolve technical problems with Local Area Networks (LAN), Wide Area Networks (WAN), and other systems.

· Computer hardware and Software installation.

· Provide support on company email system, web/audio conferencing service and phone system.

· Provide support outlook configuration on Smart Phone, I Phone, and Blackberry.

· Anton Paar installation at Client

· Microsoft Active Directory experience and all Windows networking.

· Microsoft Exchange / GMail, Microsoft Windows OS and Office Applications

· Working with varies server and client hardware platform, i.e. DELL, Lenovo.

· Web/Audio Conferencing, i.e. WebEx, Join.Me

· Strong problem solving skills and the ability to work on multiple projects and issues.

· Operating system :-Windows 98/2000/XP/NT, Window 7 Pro. Win10,Server2000 & 2003,2008 ,Linux 4.4, Linux 5.4, Lotus Notes. 

· Repairs OF all type Printers, HP, Brothers, Cannon, Ricoh, TVSE, Samsung, Ollivitty, Printronix Etc.

· Excellent written and verbal communication skills are essential.
· Internet Security: Installation & troubleshooting of Symantec Antivirus.

· Networking: - Good Hand in Networking & Cisco Wi-Fi. Outlook express, Outlook2007, Outlook    2010/2013, Outlook 2016, Office O365.
Work Experience: - Company With working Detail
[image: image2.emf]TermCompany NameRoleDoJDoE

1st CompanyPatni Computer System LimitedCutomer Support Engineer L2Feb-05Jun-07

2nd CompanySpice Net LimitedCutomer Support Engineer L2Jul-07Mar-09

3rd CompanyAccess Infotech Pvt.Ltd.(Wipro Partner)Cutomer Support Engineer L2Apr-09Jul-17

4th CompanyProgressive InfoVision Pvt.Ltd.(Wipro Partner)Cutomer Support Engineer L2Aug-17Sep-18

5th CompanyCMS IT Service Pvt. Ltd.Sr. System Engineer L2Oct-18Oct-19

6th CompanyNR Technoserve Pvt Ltd.(TCS Partner)Sr. System Engineer L3Nov-19Continue


Presently Working with:
Company: NR Technoserve Pvt. Ltd.
Current Project: Siemens Helathnieers Pvt.Ltd. Gurgaon.
Previous Work project -    Pernod Ricard India Pvt.Ltd. (Domain base Network Work) 194/195,4th Floor, Industrial Area-II, Chandigarh.
Clients Handled As Residence Engineer:
LIC OF India DO, New India Insurance, Spice Net Call Center SBI L.H.O (Chandigarh), Airtel,HDFC Bank, Yes Bank, Vijay Bank, Punjab &Sind Bank, Bank of Baroda,Canara Bank,Indian Bank,J&K Bank,Union Bank, National Informatics center,Resional Passport Office, Punjab Tracter Limited, Sawraj Mazda Limited,  Hitachi,carrier,Blue star,CTU ,ICI Paints,ACC Limited,Venkies,XPS Couriers, Punjab Police Headquarter, SBI LHO & Zonal. MAX Ind,Pernod Ricard India Pvt.Ltd.
Areas of Interest: - 

                                    Router/Switch configurations, O.S.Installations,

                                    Assembling and Troubleshooting of desktop & 

                                    Servers, Installations .CISCO Basic IOS & Network Basics.

                                   Installation of Printers: - DMP, INKJET, Laser, Passbook &

                                   LINE Printers. 
Major Fields of Study in IT Diploma & Advance H/W Diploma: -   

· OSI Reference Model

· Bridging and Switching

· Network   Protocol

· Raid 0, Raid 1,Raid 5

· DNS, DHCP, IP Security.    
Professional & Academic Qualifications: -
1. MATRIC.C.B.S.E – DELHI (1997) with 49%) 

2. +2 PUNJAB SCHOL EDUCATION BOARD (1999) 55%.

3. ADVANCE DIPLOMA IN Computer Hardware & Networking.                                                 
         JETKING Computer Education – CHANDIGARH. (Dec 2002-2003)    
 4.     Diploma in Bachelors in Business Management Studies (ISBM) of Three years        (12-15).

 5.    CCNA Pursuing From Jerking.

Personal Details: -
 Date of Birth               :   2 Oct 1982
 Father’s Name             :  Sh. Luxmi Narayan
 Marital status               :  Married
 Sex                               :  Male

 Nationality                   :  Indian

 Hobbies                        : Traveling, Playing cricket & Listening light Indian music

 Languages Known       : English, Hindi & Punjabi
DECLARATION: -

I solemnly declare that the above-furnished details are all true to the best of my knowledge. If a chance is given to me to serve under you kind control, I assure you Sir/Madam that I will leave no stone unturned in discharging my duties to the entire Satisfaction of my superiors.

Place:  Chandigarh
Date: ___________                                                                   (Sanjeev Kumar)
