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Objective: To obtain a challenging career in IT to utilize and expand my IT skills with the objective of continuous improvement in terms of cost conscious, productivity as well as customer satisfaction to accelerate company growth.
 SHAPE  \* MERGEFORMAT 



PROFESSIONAL PROFILE
· Working on ITIL Processes like Order Change, Request, problem management.
· Working on ticketing tools for handling incidents, request and Problem tickets. 
· Having 6+ Years’ Experience in Windows Server Administration [2003, 2008, 2012]
· Having 5+ Years vSphere Environment [VMware VCenter & ESXi-5.0, 5.1, 5.5]
· Proficient experience of VMware (Administration of Windows servers hosted on ESX/VMware).

· Good knowledge of support tools (SM9, CA, Remedy).

· Very fast learner, Positive attitude, hard working in nature, believe in teamwork and decision making by consensus, effective team player, capacity to withstand pressure, no geographical barriers.
· Good Knowledge on Hyper-V, AZURE, AWS and Office 365
· Ability to adapt to new skills and technologies and Dedicated to maintaining high quality standards.

· Implementing, supporting, and administering the Windows servers 2003, 2008, 2012 and Windows client OS Windows XP, Vista, Win7, Win8
· Configuring and Managing Active Directory Domain Services, DNS, DHCP and Group Policies in Windows Server 2003, 2008, 2012 environments

· Managing FSMO operation master roles with multiple sites

· Having Hands-on experience in Windows server upgradation [2003 to 2008, 2008 to 2012]

· Having hands-on experience in VMware vSphere upgradation [Esxi5.0 to 5.1, 5.1 to 5.5]

· Having very good hands-on in VMware cluster configurations with HA, DRS  and FT
Techinical Skills

	Platform
	HyperV,Microsoft Windows platform 2003.2008 and 2012

	
	

	Platform
	VMware VCenter & ESXi-5.0, 5.1, 5.5

	Additional Skills
	

	
	

	Tools
	SM9, CA, Remedy

	
	

	VMware
	Administration of Windows servers hosted on ESX/VMware

	
	


ORGANISATIONAL EXPERIENCE SUMMARY
	DATE (FROM: TO)
	COMPANY
	POSITION
	Months

	March2013-Current Date
	Evry India Pvt LTD 
	Sr.System Engineer
	

	April’11-March2013
	Future Focus InfoTech.
	System Engineer
	22

	
	
	
	


ORGANISATIONAL EXPERIENCE
TietoEvry, India
JOB TITLE: Sr.System Engineer
Duration: March2013-Current Date
Location: EVRY Nordic, OSLO (Norway).

Project: DNB Decentralized Platform 

Responsibilities:
· Incident, request and Problem Management for various Technical and Functional Setups.
· Verify the Order change and get approve by Client. 
· Raise Sub Orders against RC allocate to Respective Teams.

· Routine Follow-up and Dialog with Customer 

· Responsible for approval of Delivery Execution and Estimation Date from Customer.

· Chasing the changes for updates with technichians until the resolution

· Preparing daily Order Change report and sharing with DNB Bank Client and Internal Team .

· Preparing monthly Order report  sharing with client

· Working on ITIL Processes like  Order Change , Request, problem management.

· Working on ticketing tools for handling incidents, request and Problem tickets. (ARS Remedy  and SM9 Tool)

· Responsible to close Order Change according to SLA.
· Installation and Configurations of Windows Server 2003, 2008 and 2008R2, 2012 on Physical and Virtual Servers.
· DHCP, DNS and Active Directory Administration and Maintenance.

· Responsible for solving customer issues with customer satisfaction concerning to Active Directory and achievement of quality standards.

· Implementation of Group Policies and its management.

· Responsible for granting the Elevated Permissions on different servers to Site Administrators.
· Provide Best Technical Support through Remote to entire Infrastructure.
· VMWare Administration and Management on Windows Based ESXi Hosts. Troubleshoots and resolves problems and monitors system performance while simultaneously support staff engaged in similar efforts
· Assists in the evaluation, recommends negotiations and contracts for the purchases of system software products

· Worked on SM9, CA and ARS /Remedy Tool.

· • VDI Golden images for Citrix & VM
· Creating new VDI Images Based On Orders

· Regular Maintenances (Monthly and Quarterly)

· • Duplicate new Task Sequences to all sub customers
· Create new task Sequences

· Test and Verification of new Task Sequences

· Duplication into other domains

· Changes according to each Domains

· Final testing in each Domain

· • Certification of new clients
· Receive reference computers from customer

· Verification and Ordering boot Packages as per Client Compatibility
· Install with Current Task Sequences

· Create and test the complete driver pack for particular Models

· Create client reference documentation

· • analyses deployment logs
· analyses log for failed deployments

· Describe the reason for failures

· Recommend the solutions to fix the problems

· • Assist in analyzing root cause in complex IM’s/PM’s
· Coordination with Customer

· Handling the IM's and PM's

· Analyzing the Root cause

· recommend the solutions to fix the problems

· Handling the IM's and PM's

Miscellaneous

· Act as core team member of Implementation Team

· Maintain SLA while supporting IT infrastructure. 

· Responsible for Process Management:-

· Opening of Change Requests and their Proper Execution within the specified Limit.

· Service Request Management.

· Incident Management.
Future Focus InfoTech (New Delhi)
JOB TITLE: System Engineer
Duration: April’11-March2013
Location: Infosys Technologies Ltd.

Project: CCD (Computer and Communication Division)
Responsibilities:

· Active Directory Administration and Maintenance.

· Our team is 1st point of contact for all Global active directory related issues and providing 24*7 supports for all escalated and accelerated issues. . 

· Responsible for solving customer issues with customer satisfaction concerning to Active Directory and achievement of quality standards.

· Implementation of Group Policies and its management.

· Responsible for granting the Elevated Permissions on different servers to Site Administrators.
· Provide Best Technical Support through Remote to entire Infrastructure.
Miscellaneous

· Act as core team member of Infrastructure Team

· Maintain SLA while supporting IT infrastructure. 

· Responsible for Process Management:-

· Opening of Change Requests and their Proper Execution within the specified Limit.

· Service Request Management.

· Incident Management.
· Problem Management

ACADEMICS
· MCITP Window Server 2012 Platform 

· BCA  from Panjab University Chandigarh   with an Aggregate 62%   

· PASSED Senior School Certificate Examination (CBSE) St. Thomas Sr.Sec. School, Ludhiana Punjab in 2005 securing 60%

· PASSED Secondary School Certificate Examination (CBSE) St. Thomas Sr.Sec.School, Ludhiana Punjab in 2003 securing 55%.
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