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Rakesh
Contact: +91 9675932607
Email: rakesh_singh07@hotmail.com 
Overview
Offering 5+ years of experience in diverse Server, Desktop, & Network support. Solution   provider as  per client requirement, expecting to play a challenging role system and deliver best service with ability to deliver task assigned in challenging environment.

· Experience in Desktop, Server and Network support in Corporate as well as Government Sector.

· Experience in Handling more than 150 Computers Domain client network with DHCP server, DNS server, FTP server.

· Well experience in Domain-client, Server-client environment troubleshooting.

· Install and configure DHCP, DNS, and DOMAIN.

· Ability to work with a team of dedicated professionals or Work Individual for achieving deadlines for execution of projects.

Professional Experince

       Company Name-NIIT Technologies LTD.


       Designation-System Engineer

       Duration- 30Aug 2013 to Till

       Project-CCTNS Project UKCOPS Uttarakhand.

       Job Profile:-

· District Lead for CCTNS Uttarakhand for Infra.

· Project rollout and handling at client places on behalf of NIIT Technologies Ltd.

· Configure Modem 

· SLA compliance as per Client

· Uses Helpdesk tracker tool for logging & Assigning calls to engineers.

· CAS (Core Application Software) support for Client.

· Vendor Management with HP, Tritronics, Acer, Ricoh, Skyline, for day to day project job.

· Making day to day project report and submitting to NIIT HO and client.

· Guiding junior engineers to complete their technical activities.

· Maintaining backup manpower on requirement.

· As a District Co-coordinator of  locations of Dehradun, Haridwar & Pithoragarh.

      Company Name-Siddhi Vinayak Technology  

      Designation-IT Support Engineer        

      Duration-from March 2013  to Aug 2013

      Client- LBS Academy mussoorie, KV OFD, Doordarshan  -Dehradun (UK). 

      Job profile:- 

· Installed & configure hardware.

· Managing windows server 2008 OS & client , Antivirus installation.

· Established WAN Connectivity with DC 

· Manage & troubleshooting Of printer & network.

· Client specific software installation & it’s troubleshooting

Professional certification & Training
· Passed BCA from HNB Garhwal Central University in 2013.

· Diploma in System Hardware and Networking.
· Complete Training  Implementing Microsoft Azure Infrastructure.
· Complete Cyber security training from edureka.
Achievements & Awards 

· Awarded with Employee of the Month Dec 2013 for UK CCTNS Project.

· Awarded with Pat on the back  for UK CCTNS Project in 2014-2015.
· Star Performer of the month Aug 2017.
Educational Qualification 
· Passed Intermediate secondary with 2nd division in 2010.
· Passed higher secondary with 2nd division in 2007.

Technical Skills
· Windows Administration ( Server 2003 & Sever 2008,2012) 

· MS Outlook configuration & Troubleshooting 

· Windows XP ,Win7 , Win8 & win10 Troubleshooting 

· Diagnostics 

· System Backup 

· End User Support 

· New Installations and Support 

· Hardware Exposure Problem identification.
Personal Details 
Father’s Name
     -                Mr.Surat Singh
Mother  Name        -                Mrs. Kiran Devi

Date of Birth           -                02nd Aug1992
Address
                   -                Village-Buraskhanda p.o-suwakhli Dehradun
Marital status         -               Unmarried

Language                 -                English, Hindi,Garhwali.
Interests                  -               Internet Surfing, Listening Music, Travelling
Nationality              -               Indian
Religion                   -                Hindu
Notice Period
     -
     15 Days

I do hereby declare that the information furnished above is true to the best of my knowledge.
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