Dalbir Singh
Email ID: d-singhh@outlook.com

  Mobile No.: +91-9988340637
OBJECTIVE
I am interested in pursuing a career in the IT industry, with focus on establishing and enhancing networks within an organization.
WORK EXPERIENCE

Microtech infoserve (p) ltd.





       20 july2018- Till Date
   Technical Specialist

Project: 







RAPDRP (DHBVN)

The Dakshin Haryana Bijli Vitran Nigam (DHBVN) is committed to set new benchmarks in standards of

Corporate performance through the pursuit of operational and financial excellence. It aspires to be the

Best distribution utility in India by enhancing its technological leadership and consumer satisfaction.

Responsibilities:
• AMC support to DHBVN (dakshin Haryana bijli vitran nigam) data centre at HISAR (Haryana)

• To provide 24*7 technical supports to data centre for keeping the server system and network healthy

   All time.
• Managing Dell poweredge7630 VMware machine.

• Responsible for the workflow & handling of Incident, Problem & Change Management.

• Troubleshooting problems related to Switches and Router on Client Side.
Elsamex Maintenance Services ltd.                                                     16sept2015 – 15 july2018
System Administrator
Project:   





         MPBCP Data Center Management

Central Control Facility (CCF) is one of the biggest projects, MP Border Check Post having. It is an E-governance in which five Major departments are integrated i.e. RTO, Commercial Tax, Forest, Mandi & Mining. It is one of the best projects for Data Acquisition and Storage. In this project we are managing over 19 Check Post and 2 Data Centers where Windows Data Server are installed for Data Acquisition, Storage & Sharing.

Responsibilities:
· Install & configured HP Blade Chassis C3000 at Check Posts. 

· Create domain environment including ADC Server at 2 CCF & check posts.

· Installed & configured Windows Server 2008 & 2012 in Cluster Node.
· Responsible for administering and supporting Active Directory environment on Windows Server 2003/2008/2012.

· Providing users with access rights and permissions for accessing the applications.

· Troubleshooting on Server, Creation and Management of User Profiles, Security, Creation and Management of Group as well as Users Policies.

· Installation, Configuration and administration of Windows 2003/2008/2012 Servers.

· Configuring and managed DHCP, DNS and Active Directory.

· Responsible for server deployments, which include application installations, operating system updates and security patches.

· Creating and Managing User accounts.

· Troubleshooting all types of software upgrade issues. 

· Responsible for New Server Build using Standard Operating Procedure.
· Administration, Operation and Maintenance of the Windows Data Servers installed at different check post for ensuring 99% of uptime and Operational Status of System.

· As a NOC engineer providing support to other nodes of network to facilitate their job.

· Checking the daily log reports in Firewall. 
· Dealt with monitoring tool like IPSWITCH WHATSUP GOLD.

· Documenting network changes and logging complaints related to LEASE LINE issue.
LinkQuest Telecom ltd.  (System Administrator)


       8July2015 –15sept2015
·  Linkquest is taken over by Elsamex but the job profile and project remains the same.

Deepak Print Pack





           
         Feb 2011-Nov 2014 

Technical Support
Responsibilities:

· Checking the server logs on daily basis.

· Handling & monitoring all the Network devices.

· Coordinating with vendors to resolve the technical issues.

· Installation and configuration of LAN

· Performed diagnostics and troubleshooting of system issues, documented help desk tickets/resolutions, and maintained equipment inventory lists.

· Experience diagnosing, troubleshooting and resolving client issues with hardware maintenance, installations and upgrades

· Troubleshooting on Client Side problems

· Installation of various operating systems on client machines including Windows XP and 2000.

· Troubleshooting of various problems including Software, Hardware and Networking.

· Installation and configuration of Network printers.

· Managing Asset Database.

· Daily server health check (all the running software’s, available free space, Scan files backup process).

TECHNICAL CERTIFICATIONS
 RED HAT CERTIFIED ENGINEER (RHCE) in RHEL5 dated 5th April, 2009
 (Certificate no. 8050009359839017)
QUALIFICATION

· JETKING CERTIFIED HARDWARE AND NETWORKING PROFESSION CERTIFICATE.

· Graduation from PUNJAB UNIVERSITY.
· Higher Secondary School (12th) from CBSE
· Secondary school (10th) from CBSE
PERSONAL DETAIL
Name: Dalbir Singh
Father's Name: Mr. N L Singh

Mother's Name: Mrs. Gurmel Kaur
Date of Birth: 16th march 1987

Language Known: English, Hindi and Punjabi

Permanent Address: # c 539, New Shastri Nagar, Hoshiarpur, Punjab.
Declaration: 

I hereby declare that above information is correct and complete to the best of my knowledge.









  

Dalbir Singh
