NEELMANI DHEER

STREET: -#625/2, Dhanas Milk Colony 

Chandigarh

Mobile No: -  +918728888860

Email Id: -  neelmani.dheer1@gmail.com


OBJECTIVE


Highly experienced & result oriented IT professional looking for a challenging profile of Senior Network/System Administrator where my man-management skills & excellent command in IT Administration would be of immense assistance for the organization


CAREER OVERVIEW


· 8+ yrs. of rich System/Network Administration
· Expertise in managing entire spectrum of functions related to System Administration, including Server Support, Network Support, Backup-Restore, hardware & desktop support.
· Excellent temperament to multi- task and coordinate various activities under high pressure and time constraints and Troubleshoot any software related issues within least possible Turn Around Time.
· Sound understanding of desktop support, system configuring and advanced networking concepts.
· Rich experience in mentoring & training over 100+ IT team members by setting achievable goals, providing feedback, and effectively
· Effective leadership and motivational skills to handle IT team
· An effective communicator with exceptional relationship management skills with the ability to relate people at all levels

IT PROFICIENCY


· Operating Systems
Desktop Operating Systems: Windows XP, Windows VISTA, Windows 7, Windows 8, Windows 10
Server Operating Systems: Windows NT, Windows 2000, Windows 2003, Windows 2008, Windows 2012, Windows 2016, Windows 2019, Linux
· Servers: Dell PowerEdge Series, IBM Servers & HP ProLiant Series
· Server Management, Network Management, Inventory Management, Security Management, and Backup and Recovery Management.
· Installation and Configuration: Installation & Configuration of Windows Server and Servers Family, Security, Networks,
· Networking: TCP/IP, IP Sec, Network Monitoring, Server Monitoring.
· Inventory Management: Inventory of all the IT Assets using Inventory Software & Excel Sheets and on portals.
· Antivirus Security: Implementation of Symantec Server and Client, Microsoft Security Essential, MacAfee, SOPHOS, Norton, Quick heal.
· Backup Software: NTBackup - Microsoft Windows, Steller Back Up Professional, Tape Drive.
Mac Book   and IOS Skills:

                   Evangelized the Mac platform and the impact to the Mac user, as it pertained to business decision across multiple projects.

Installation and troubleshooting on all versions of Macintosh including versions below:

OSX 10.11 El Capitan

macOS 10.12 Sierra

macOS 10.13 High Sierra

macOS 10.14 Mojave

MacOS X 10.15 Catalina
Video Conference:
 Video conferencing setup via Polycom machines. Establishing peer to peer connections to full fill video calls.
PROFESSIONAL EXPERIENCE TIMELINE


· Worked as Project Consultant with Spectra Computech Pvt. Ltd. (2011 -2013)
Swaraj Mahindra and Mahindra Tractors Limited Mohali
Worked as System/Network Administrator for Videocon Connect Telecom Ltd (2013 to 2017)
· Worked as IT Support Sr. Engineer with Steel Strips India Pvt. Ltd. (2017 to till now)

KEY RESPONSIBILITIES


· Experience in Windows & internet firewall Administration
· Experience in LAN/WAN set up Leased Lines, ISDN and usage of MRTG Solar winds for monitoring bandwidth usage
· Setting up of ISA Server, MS Proxy Server for firewall & caching function with server for Internal LAN
· Experience, configuring, installing and managing Cisco Routers and Switches of different series viz. 2500,2600,1700,3600
· Deployment of Norton, MacAfee, Symantec, Sophos antivirus Corporate Edition on windows environment with server control for managing Anti-Virus measures like update of and scheduled scan
· Management of DNS, DHCP, AD, VPN designing, implementation and backup as routines
· MS Outlook support for exchange server (POP, IMAP, OWA).
· Performing routine audits of systems and software.
· Manage Inventory of 1050+ Desktop and laptops.
· Manage Domain User & Group Policies.
· Maintaining documentation of changes regarding users, functions & systems.
· Firewall administration and overall internal network security.
· Maintenance of existing Anti-Spam and anti-virus systems and new Anti-Spam policies.

ACADEMIC QUALIFICATIONS


· Diploma (Computer Science) From Yog Raj Sharma Polytechnic College (Moga), Punjab State Board of Technical Education
· +2 Punjab State Education Board

STRENGTHS


· Effective leadership and motivational skills
· Solution-oriented with exceptional critical thinking
· Strong time-management and administration skills
· Effective negotiation skills and conflict resolution

PERSONAL PARTICULARS


· Date of birth: 30th November, 1991
· Marital Status: Unmarried
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