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                                    PRANAY BHATNAGAR

E-Mail: Pbhatnagar07@gmail.com/ Pranay07@Rediffmail.com
Mobile: 9810146003, 7988686223


~ Project Management in IT INFRASTRUCTURE ~

Managing project activities, IT Operations and assessment 
CAREER ABRIDGEMENT
Over 15 years of experience across diverse domains such as, Infrastructure Management Project Management, Customer and Business Solutions ,Business Analysis, Operations Management and Stakeholder Management.
Presently working in the capacity of  Sr System Analyst Career level 10
Infrastructure  Management            Customer Solutions

Project Management



Process Engineering

  Application Testing

Relationship Management
Problem Resolution

  Corporate Projects

Reporting/Communication 
Work Experience
Accenture solutions(Client- Fedex and TNT)
Sr System Analyst- Career Level-10 (jan 2009 – till now)

 IT Infrastructure Support
· Analyzed software hardware and Network systems for various transmission systems.
· Configured and installed routers, switches(Cisco ,Motorola, Nortel) and wireless controllers.

· Evaluated complex computer systems to assess vulnerability and risk.

· Worked with outside vendors and teams to develop voice and data wiring infrastructure.

· Maintained all network documentation for hardware configuration and licensing.

· Worked on Network Monitoring Tools , Statseeker and Hawk eye to extract the Health  reports of  routers and switches

· Co-ordination with upstream providers for internet routing/network congestion related issues
· Troubleshoot various network issues affect solutions and collaborate with staff and outside vendors to resolve complex problems.
· Keep network infrastructure up-to-date and secured
· Monitor and evaluate network and data communications statistics to ensure timely upgrades of bandwidth and additions of hardware and software to meet growth requirements.
· Partner with the security team to research and recommend secure network solutions to business problems and to prevent, detect, and investigate suspicious activity in a timely manner
· Worked with business unit in the planning and implementation of VPN Solutions.  ..
IT Service Management 
· Effectively execute and drive continuous improvement for IT Change Management

· Manage small projects related to ITSM delivery improvement

· Create, maintain and follow policies to improve internal services

· Establishes policy, procedures, and standards to ensure consistent, high quality delivery of                    service management

· Effectively execute and drive continuous improvement for IT Change Management

· Create, maintain and follow policies to improve internal services
· Establishes policy, procedures, and standards to ensure consistent, high quality delivery of                    service management
· Performed capacity and resource planning to evaluate existing network systems to recommend resources and maintain or expand as necessary.
Application Consultation, Implementation & Testing
· Implementing business solution within customer and various FedEx locations. 

· Accommodating customer specific technical and procedural requirements (different hardware, applications, firewall settings, operating systems, network environment/protocols, industry specific InfoSec regulations, etc.).

· Performing defined on-site transaction and connectivity testing of all aspects of the implementation to ensure that the solution works consistently in the specific technical, operational and environmental scenarios.

· Identifying and providing inputs on unique/recurring customer problems / performance bottlenecks in adherence to proper escalation procedures.

· Conducting End-User Training 

· Levying the training requirements of Customer/FedEx personnel, as per business requirements for the business solution and the capabilities of the user/s
Previous Assignments
	Organization
	Designation
	Tenure

	AFL Pvt LTD
	Sr Executive(IT)
	Aug-2000-Dec-2008


.

TECHNICAL SKILLS

· Well versed with the Cisco/Juniper/ Nortel/Motorola products
· Well versed with the Networking suit of products.

· Fundamental Knowledge of Microsoft Cloud AZURE

· Knowledge of Web Development, HTML ,CSS , Java Script and Word press
· Operating System – Windows 7,Windows 10, Windows 2K
· Excellent Troubleshooting skills, System and Network Analysis and maintenance.09/2010 – 01/2016 

09/2010 – 01/2016 

ACADEMIA

                                                            Diploma in Electronics & Telecommunication


Certifications
· MCSE

· CCNA

· ITIL V-3 Foundation(Exin)
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