                             M.MICHAEL KINGSTON                                                         2/209 Chinna street,
Pazhaverkadu,

Ponneri TK,

                    Thiruvallur – 601205.

                                                                              Mob: 9884449251
Michaelkingston1986@gmail.com

OBJECTIVE

AIM TO BE ASSOCIATE WITH A PROGRESSIVE ORGANISATION THAT GIVES ME SCOPE TO UPDATE MY KNOWLEDGE AND SKILLS IN ACCORDANCE WITH TNE TREND AND BE PART OF TEAM THAT DYNAMICALLY WORKS TOWARDS THE GROWTH OF THE ORGANISATION AND GAINING SATISFACATION THERE OF

PERSONAL PROFILE

· Good written and verbal Communication Skills.

· Good Knowledge of Computers and Usage of MS Office.

· Highly Customer service oriented.

· Team Management Ability

· Confident, High on Energy and Innovative.

· Able to work in a high-pressure environment and will handle it efficiently.

EDUCATION

· H.S.C., St. Peter’s H r. Sec. School, Royapuram, Ch-13.

· Diploma in Hardware & Networking in CSC, Chennai

·  B.C.A at C.V Raman university 

· CCNA in NIIT  

EXTRA QUALIFICATION

Operating System          Ms. Dos, Window’s

Package                         Ms Office, Fox Pro 2.6

Typing                           Lower

EXPERIENCE

1) I am working in Unimoni pvt ltd. As Support Admin from September 2019 to till date,
· Linksys 248G4,2024, HP prove cuve1800,3500, 2530 network switches monitoring and configuring V-Lan’s 

· Cisco 2901,1800 router monitoring and maintenance.

· Fortigate 200D firewall maintenance and configuring web restriction for users.

·  Server AD maintenance and providing share folder access. 

· Server Daily Check List Report Preparation.
· Initiating and carrying out Windows 2008 & Windows 7 Migration & Provide day-to-day troubleshooting support to a managed environment infrastructure. This involves working directly with clients to resolve problems related to infrastructure, network connectivity, hardware/software, or other related issues.

· Configuring and troubleshooting of outlook Express, Microsoft outlook 2003 to 2013.

· Managing and Maintenance of server and Desktop problems.

· Provide IT Helpdesk activities for the users both through telephone calls and remote desktop.

· Installing, troubleshooting and resolving problems of printers like Dot matrix, Laser printer.

· Ensuring all the desktops and server gets updated with the latest security patch and antivirus definitions.

· Configuring Policies for each computer groups to strengthen the McAfee Virus scan console to secure client systems from virus and network attack.

· Check-in daily update (DAT) package
· Generating daily Antivirus update deployment report for client systems

· To process the requests for hardware and software raised by the users through    E-support.
· Desktop troubleshooting like Lenovo, Zenith and so on.
· Asset maintenance throw barcoding.
· Asset purchasing and maintaining DC 

2) I worked in Jonas Woodhead & Sons (I) LTD. As IT Excutive from October 2018 to September 2019,
· EPPBX server maintenance and configuring extension numbers and VIOP line maintenance.
· Daily recording backup maintenance.
· Linksys 248G4,2024, HP prove cuve1800,3500, 2530 network switches monitoring and configuring V-Lan’s 

· Cisco 2901,1800 router monitoring and maintenance.

· Fortigate 200D firewall maintenance and configuring web restriction for users.

·  Server AD maintenance and providing share folder access. 

· Server Daily Check List Report Preparation.
· Initiating and carrying out Windows 2008 & Windows 7 Migration & Provide day-to-day troubleshooting support to a managed environment infrastructure. This involves working directly with clients to resolve problems related to infrastructure, network connectivity, hardware/software, or other related issues.

· Configuring and troubleshooting of outlook Express, Microsoft outlook 2003 to 2013.

· Navision server maintenance and back up.

· Updating customer list and operation regarding Navision Server.

· Managing and Maintenance of server and Desktop problems.

· Provide IT Helpdesk activities for the users both through telephone calls and remote desktop.

· Installing, troubleshooting and resolving problems of printers like Dot matrix, Laser printer.

· Ensuring all the desktops and server gets updated with the latest security patch and antivirus definitions.

· Configuring Policies for each computer groups to strengthen the McAfee Virus scan console to secure client systems from virus and network attack.

· Check-in daily update (DAT) package
· Generating daily Antivirus update deployment report for client systems

· To process the requests for hardware and software raised by the users through    E-support.
· Desktop troubleshooting like Lenovo, Zenith and so on.
· Asset maintenance throw barcoding.
· Asset purchasing and maintaining DC
3) I worked in SST Travels. As Cab Driver from August 2017 to October 2018,
· Cab driving for IT company’s.
· Coordinating with admin and drivers for route allocation.

4) I worked in Lister Technologies PVT LTD. As System Admin from Feb 2015 to Jully 2017,
· EPPBX server maintenance and configuring extension numbers and VIOP line maintenance.
· Daily recording backup maintenance.
· Linksys 248G4,2024, HP prove cuve1800,3500, 2530 network switches monitoring and configuring V-Lan’s 

· Cisco 2901,1800 router monitoring and maintenance.

· Fortigate 200D firewall maintenance and configuring web restriction for users.

·  Server AD maintenance and providing share folder access. 

· Server Daily Check List Report Preparation.
· Initiating and carrying out Windows 2008 & Windows 7 Migration & Provide day-to-day troubleshooting support to a managed environment infrastructure. This involves working directly with clients to resolve problems related to infrastructure, network connectivity, hardware/software, or other related issues.

· Configuring and troubleshooting of outlook Express, Microsoft outlook 2003 to 2013.

· Managing and Maintenance of server and Desktop problems.

· Provide IT Helpdesk activities for the users both through telephone calls and remote desktop.

· Installing, troubleshooting and resolving problems of printers like Dot matrix, Laser printer.

· Ensuring all the desktops and server gets updated with the latest security patch and antivirus definitions.

· Configuring Policies for each computer groups to strengthen the McAfee Virus scan console to secure client systems from virus and network attack.

· Check-in daily update (DAT) package
· Generating daily Antivirus update deployment report for client systems

· To process the requests for hardware and software raised by the users through    E-support.
· Desktop troubleshooting like Lenovo, Zenith and so on.
· Asset maintenance throw barcoding.
· Asset purchasing and maintaining DC 
5) 
I worked in Q Way Technologies. As Network engineer from Oct 2013 to Feb 2015,
· Server Daily Check List Report Preparation.

· Active directory management, NTFS security, disk quota management and share folder creation.

· Windows server backup incremental and full back up.

· Switches: Basic Configuration & VLAN setup on HP 2530

· Sound knowledge of routing protocols - RIP V1/V2, OSPF, IGRP & EIGRP
· Back-up and restore of all critical resources including router & switches IOS, Outlook, DHCP, DNS
· Dell sonic firewall maintenance and configuring restrictions for web sites.
· Security administration port security on switch and IP security on Router via Access list.
· Leased line monitoring. 
· Initiating and carrying out Windows 2003 & XP Migration & Provide day-to-day troubleshooting support to a managed environment infrastructure. This involves working directly with clients to resolve problems related to infrastructure, network connectivity, hardware/software, or other related issues.

· Configuring and troubleshooting of outlook Express, Microsoft outlook 2000 & 2003.

· Managing and Maintenance of server and Desktop problems.

· Provide IT Helpdesk activities for the users both through telephone calls and remote desktop.

· Installing, troubleshooting and resolving problems of printers like Dot matrix, Laser printer.

· Ensuring all the desktops and server gets updated with the latest security patch and antivirus definitions.

· Configuring Policies for each computer groups to strengthen the McAfee Virus scan console to secure client systems from virus and network attack.

· Check-in daily update (DAT) package
· Generating daily Antivirus update deployment report for client systems

· To process the requests for hardware and software raised by the users through the intranet.
· Desktop troubleshooting like Dell, HP, IBM and so on,
6) I worked in Precision Informatics PVT Ltd. As a Customer Engineer From April 09 to September 2013. Some of my duties included - 
· Initiating and carrying out Windows 2003 & XP Migration & Provide day-to-day troubleshooting support to a managed environment infrastructure. This involves working directly with clients to resolve problems related to infrastructure, network connectivity, hardware/software, or other related issues.

· Configuring and troubleshooting of outlook Express, Microsoft outlook 2000 & 2003.

· Managing and Maintenance of server and Desktop problems.

· Server Daily Check List Report Preparation.

· Provide IT Helpdesk activities for the users both through telephone calls and remote desktop.

· Installing, troubleshooting and resolving problems of printers like Dot matrix, Laser printer.

· Ensuring all the desktops and server gets updated with the latest security patch and antivirus definitions.

· Configuring Policies for each computer groups to strengthen the McAfee Virus scan console to secure client systems from virus and network attack.

· Check-in daily update (DAT) package
· Generating daily Antivirus update deployment report for client systems

· To process the requests for hardware and software raised by the users through the intranet.
· Desktop troubleshooting like Dell, HP, IBM and so on,
· Maintaining the Desktop Hardware Calls and also the Citrix related Issues
· Asset maintenances in CMDB, SM7 & 9

· Checking IMAC forms for movements

· Stock maintenances

· Maintenances of asset inward and outward

· Verint installation and maintenance
                    4)   I worked in JANES INFOTECH. As a Computer Service Engineer . 
From Jan-06 to mar 09 The Work consist of The following:

· OS-Installation

· Basic software

· MS-Office installation

· Basic networking TCP\IP


And I Have done networks for hi-tech city Hyderabad for an Gold exhibition 

PERSONAL DETAILS

NAME                                         :          M.MICHAEL KINGSTON
FATHER’S NAME                     :          A.MANOHARAN 

DATE OF BIRTH                       :          10/ 11/ 1986 

ADDRESS                                   :          2/209 Chinna street,

Pazhaverkadu,Ponneri TK,


Thiruvallur – 601205.
CONTACT NUMBER                 :         9600098044
RELIGION                                   :          CHRISTIAN

LANGUAGES  KNOWN            :          ENGLISH & TAMIL

NATIONALITY                           :          INDIAN

MARITAL STATUS                    :          MARRIED
                                          DECLARATION

I hereby declare that the particulars furnished above are true to the best of any

Knowledge.
Yours truly,

Place  :  Chennai                                            

Date:
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