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  Gurpreet Singh                                                                                                                       
  Email:  cheema8508@gmail.com
  Mobile:  +91- 8360785794
  Address: # H-497, Sec 78 , Mohali

                                                    SUMMARY
I am problem solver working as System Administrator. Focus on solving complex system administration issues, End User problems and networking issues. Still I am in which phase of life where each and every day I am trying to learn new things that should be update me daily.
                                                          WORK EXPERIENCE
Role -: System Administrator (From January 2017 to Present)
Company: - De facto InfoTech, Mohali 

Site: : www.defactoinfotech.com
· Hands on experience in Windows Server

· Building, configuring and troubleshooting of servers
· Installation , Configuration and troubleshooting of various PC Hardware Components
· Network Security using Firewall
· Installation ,Configuration various applications Software’s like MS Office, CRM, SharePoint

· Proactively Monitored Customer Trouble Tickets
· Performing Backups
· Technical understanding and practical applications of network support
· Utilize Windows Server Update Services to manage and deploy software patches
                                              INDUSTRIAL TRAINING UNDERGONE
Role:   Trainee (6 Months Industrial Training)
Company: - Cdac, Mohali
PROJECTS UNDERTAKEN

1. Configuring and Deploying Certificate Authority.
                                                       TECHNICAL SKILLS
· Skills: 
· Office 365 Administration

· Active directory

· Firewall Configuration & Creating New Rules

· Backup Management

· Patch Management

· System Migrations & Support
· Any type of system support
· Proficiency:  
· Windows Server 2003, 2008(R1 & R2), 2012 R2 & 2016
· Windows (XP, Vista, 7, 8, 8.1, 10) 
· Active Directory Services; Active Directory Users and Computers, Active Directory Group Policies, Active Directory Group Policy Objects (GPO); Group Policy Management Console (GPMC)

· Hyper-V, VM-Ware cloud platforms
· IIS Web Servers and FTP Servers

· Firewall
· Software Deployment with group policies

· Remote Administration of all Windows 
· CRM installation & configuration

· Office 365 Administration

· Azure 

· DPM & SCCM

· Installation of Dynamic AX
· Office 365 Operation Experience:

· Provide support of migration from other domain providers to office 365.
· Provide support of office 2013/2016/365 online applications (Excel, PowerPoint, Word, Access, Outlook, SFB, Teams)
· Resolved technical incidents and problems with office applications.
· Experienced with office 2010 to 2013/2016/365.
· Solved risks and issues with end users via email, skype for business or teams.
· Experienced with Microsoft Exchange on premise/Office 365 Exchange online  .
· Office 365 License managing.
· Email migration from others domain to office 365.

· Installing & configuring client of office 365 in Android mobile, Tablet PC, Apple IPAD, Windows mobile.

· Troubleshooting of Office 365.

· Azure Operation Experience: 

· Subscribing the azure subscription and setting up for the organization.

· Configuring backup in Azure for taking backup of VM and application on that.

· Creating cloud services.

· Creating web applications.
· Creating virtual machine from azure gallery also using VHD imported from Hyper-V.

· Creating multiple subscription in single account.

· Creating Global admin, Service admin, Co-administrator user.

                                                                  QUALIFICATIONS
· B. Tech (Bachelor of Technology) in CSE from Bhai Gurdas Institute of Engineering & Technology (PTU) with aggregate    71 % in 2015
· Diploma in CSE from BGPC Sangrur- 70% 2012
· Advance Diploma in Networking & System Security (Cdac) – 68%
· 12th from (P.S.E.B) with Arts – 68% in 2009
· 10th from (P.S.E.B) with aggregate 66 % in 2007
OTHER TRAININGS UNDERGONE
· 6 Weeks training NIIT , Patiala.
HOBBIES & INTERESTS
· Listening to Music
· Traveling
· Eat, Sleep, Work, Conquer, Repeat
                                                              PERSONAL DETAILS
· Full Name

:     Gurpreet Singh
· Date of Birth

:     25 November 1992
· Nationality                     :      Indian

· Marital Status

:      Married

                                                                  DECLARATION

      I hereby declare that the above information is true to the best of my knowledge and                                                                        

      belief. 
Gurpreet Singh
 Mohali

