Rajesh Jha

Mobile: 8860662822
Email: raj.jha16@gmail.com

Total Years of Experience: 5 +Years

Functional Area: - Technical Support in IT Operations 
Current Location: Gurgaon, Haryana.

 
Professional Qualification

· Bachelor of Computer Applications (B.C.A) from Punjab University 
· Hardware and Networking course with B.C.A institute Ferozepur Punjab
· Internship with Apollo Hospitals& Apollo Pharmacy as IT Assistance  
 
Education Qualification

· Bachelor of computer Application (B.C.A) from Punjab University 2012.
· 12th class from K.V. No1 Ferozepur Cantt Punjab 
· 10th class from 2006 K.V. No2 Ferozepur Cantt
 
Technical Skills:

· Operating system Installation, configurations, troubleshooting and management as per Client requirement. 
· Data Encryption, Desktop Security management at Local system, Modifications and troubleshooting issue at front and backend

· Data backup Management for users, computers, and share folders, public drives etc.
· Management of Video conferencing device, calling devices, MDM device and Services Management and troubleshooting various issue with software or hardware and vender Management, Asset management  

· Active Directory Component Management for creation, Deletion and modifications.
· Access Management of Print Server, File Server, WebEx account, Cisco VPN, PGP etc.
Other skills:
     
· Incident Management through various ITIL based tools (Sales force, Summit, Service now) of IT Related quires and requirement.
· Change Management as per clients and hardware policies 

· Vender Management for hardware and software requirement, coordination for services, EOL Management.
· Mailing client installation, Configuration and modification, configuration of networking devices, video conferencing devices, Mobile devices etc. 
Work Experience  

· Ameriprise Financial (March 2020 to Present)
· Bain & Company (November 2018 to February2020)
· Gartner (Dec 2017 to November 2018) 

· ZS Associates (Aug2016 to Aug2017)
· Tata Singapore Airlines(jan2016-Aug2016)
· KPMG Global services (Aug2014 to Jan 2016)
· Sony (July 2013 to March 2014)

· Ameriprise Financial
· Designation: Sr Tech Operations Analyst 

· Key Responsibility:

· Managing 4 people of offshore Team for Columbia Thread needle Group to Provide IT Service Desk support for Incident Management and Service Request Management.

· Providing End users support to UK and EMEA Based user for Hardware, Software, Access Management, inventory management etc.

· Collaboration with different support Team for ongoing projects and Migrations to 

·  Guiding the team for First level and second level of support.

· Coordination with various technical support groups to escalate and resolved the ongoing issue at the user end.

· Ticketing queue, Service Desk Mailbox, Call Queue, chat queue management.
Bain And Company

· Designation: Technical Support Coordinator 

· Responsibilities 
· Providing support via phone, e-mail, remote, chat and in-person and after-hours support coverage.

· Resolving hardware, software and network issues.

· Using Active Directory to manage user accounts and set permissions.

· Supporting Printers, Audio-Visual equipment’s (Projectors, Polycom, and VC Units). 

· Working with ISP providers in case of any Network issue or VOIP issue.

· Vendor Management, Inventory Management.

· Work together with Global Team to streamline and improve daily service desk operations.

· Coordinating with Clients to set up VC request.

· Updating knowledge base for Support staff and training them.

· Supporting Android, iPhone, VPN issues and multiples in-house applications.

· Deploying laptops to the user, iPhone and Various 
· Gartner

· Designation: Senior Technical support Specialist

· Responsibilities
· As Part of worldwide technical support team providing technical support to end users for IT Related issues which include troubleshooting of windows issue, MS office, standard business software and various business-related internal application.
· Troubleshooting of issues related with VPN Client, Mobile devices, RSA secure ID, Cisco Softphone, Cisco IP Phones, Bit locker encryption, MacAfee encryption, windows login, Instant Messing Client Network connectivity etc.
· Incident management for reported issue and request through CRM tool (service now), escalation, and coordination with different teams to perform required actions.
· IT orientation for new joiners to describe the IT Process and basics knowledge regarding IT infra and support process.
· Creation of Knowledge base article for recently reported unknown issues.
· ZS associates

· Designation: Technical support Associates

· Responsibility:
· Providing support services for information technology issues involving Laptop, Mobile Device, Video conferencing or network services to all employees

· Taking care of incident management, change Management and Vender coordination’s for IT Infrastructure and Technical support to all employees
· Managing client’s standard software’s products like of Cisco Office Communicator, Cisco Network Manager, Cisco IP Phones, MS Office suites, Os365, Microsoft Intune, Goods Mobiles, bit9, PGP, cisco VPN, Data protection agent, WebEx etc.
· Creation, modifications, Access management of Active directory components like user, systems, object, OU etc.

· Configuration, troubleshooting, maintenance   of laptop, IPhone, Cisco phone, VC devices, printers etc.
· Providing technical support in blended process environment chart, Remote, Voice or client visit.
Tata Singapore Airlines (TCS Project)
· Designation: IT System Engineer
· Responsibility:
· Managing IT Support in enterprise environment for Asia Pacific user’s    
· Technical Support for client’s internal and vender-oriented software’s  
· Provides status updates and communicates frequently with/to end-users as well as with local, regional and global support and management teams 
· Maintain configurations of all notebook computer systems according to established standards (Follow defined Laptop KPI's)

· Right and Access Management for Share drive, folders, Project Drive’s, Printers etc.
· Support for Virtual Server connectivity through Citrix, VM ware clients, web-based tools.
· Support for I Phones, blackberry and android phone support 

KPMG (Project of HP)
· Designation: Senior Support Executive

· Responsibility:
· Incident Management, Asset Management, vender coordination and Technical Support in enterprise environment in a blended IT Support Process.
· System configuration, application’s configurations and Technical support for Windows, Standard Client Software’s, Microsoft offices suites issues.
· Right and Access Management for user’s, Printers, share drives and other enterprise resources 
· Support for remote log in through VM client’s Citrix Xen apps ,Thick and thin client’s
· Support on I Phones, blackberry and android devices for MDM Services 
· Customized Application updating as per the requirement of the business

· VC system support for National and international Board meeting and pretention’s and meetings 
· Sony India PVT.LTD
· Designation: Senior Technical Support Executive

· Responsibility:

· Voice and remote support to Sony Vaio Laptop users, of window base operating system issues and basic software’s issues 
· Managing onsite support engineer as per onsite services provided or Purchased services 
· Mail and callback support for warranty concerns

· Customer Unique ID and details creation for basic services

· Providing all necessary support for basic drivers and software’s

· All third-party software installation and basic troubleshooting

· Basic Registry edition process through remote for windows issues
· Hardware and software’s upgrade support for laptop and desktop 
