SAHIL BECTOR
A-10, Siddhartha Apartment, Phase 1, Aya Nagar. New Delhi -110047
Mobile : +91-8360730712, +91-9988323518
E-mail : Sahilbector@gmail.com
Technical Analyst
Offering prolific experience and seeking challenging assignments across the Industry. To work in an atmosphere which envisage my personal growth and provides an ambience for learning and professional growth and to be an integral part of a reputed, growth oriented organization 
PROFESSIONAL SNAPSHOT

· I carry over 7+years of experience in spanning functions like i.e. IT support, Technical support, Operations, Client Servicing, Quality Compliance 

· Multitasking credentials with excellent planning, execution, monitoring and resource-balancing skills, handling Teams as well as the ability to handle multiple tasks in high-pressure environments and under tight deadlines.
· Successfully completed extensive trainings on LAN, System Maintenance & Upgrades, Software Installation and Diagnostics of system errors.
· Aware of Industry Standards and Best ITIL practices.
· Quick study, with an ability to easily grasp and put into application new ideas, concepts, methods and technologies. Dedicated, innovative and self-motivated team player.

· Open to work in rotational shift (24*7).
· Training

· 6 week Summer Training (June-July �10) in Embedded systems from Purple Leap
· 6 Months Industrial Training(Jan-July�12) in ALCATEL-LUCENT Managed Solution Pvt. Ltd./0 Reliance Communication in RF Department
· Projects Undertaken

· Minor project:- Flashing LED display using IC-555 timer

· Major Project:-GSM-Based Security System using microcontroller.(A security system which can be installed at homes or offices       and which will detect any intrusion or fire or gas leak and send a text message on user�s cell phone.)
TECHNICAL SKILLS
· Windows Platforms: Windows 7, Windows XP, Windows 10
· Email Applications: Outlook, Lotus Notes, Office 365
· Windows Applications:  MS Office 16, MS Office 2013, O365 applications (MS Teams, MS One Drive , MS SharePoint ) 
· Remote Software: RSA, VPN, Team Viewer, Net Meeting, Skype for Business, Windows Remote Assistance, Cisco Jabber
· DHCP, DNS, Active Directory Services, User Account, Networking, LAN
· Hardware & Network related issues of Server, desktop and Laptop, Cabling, LAN Configuration, switching & Routing Concepts  
· Mobile Applications configuration for accessing Email & Other Applications on Mobile Devices (Android & iPhone)                         
                                                          PROFESSIONAL EXPERIENCE

Project Details
1.  A.T.Kearney India Pvt Ltd..(June 2017 - till date) 
Period:   June, 2017 - Till Now

Designation:  Technical Analyst
 IT analyst @ A.T. Kearney India Pvt. Ltd, Gurgaon
Job Responsibilities 

· Handling technical support for users Globally as Shifts of (Asia Pacific, EMEA & Americas) by Providing Remote Support consisting of laptops and desktops.
· Handling Team for Support and Resolving Issues 
· Create knowledge Base for similar issues and update Team for that.
· Responds to phone, e-mail, and Internal chat Software (Sight max) for technical support.
· Remote Support Tools Used are (Team Viewer, Windows Remote Assistance, Skype for Business, Cisco Jabber)

· Point of contact for the users for any escalations.

· Knowledge related to ticket/requests monitoring tool. (Tick IT)

· Managing & Maintaining SLA & Track calls logged by users to close
· Managing o365 queries and Troubleshooting of o365 issues i.e.(Microsoft SharePoint, One drive, OneNote, Outlook etc.)
· Troubleshoot Hardware and Software related issues and installations.

·  Assist end-users with software and hardware questions; investigates & resolves network issues.
·  Printers, Software installation, email and general system problems. 

· Mobile Applications configuration for accessing Email ( through Mobile Iron Application) & other software to access on Mobile Devices.
·  Outlook Mail configuration and troubleshooting.

·  VPN configuration and troubleshooting.

·  Internet Explorer, Mozilla Firefox, Google Chrome installation and troubleshooting.

·  Installation and troubleshooting for Network attached Storage and configuration for same 
·  Installation and troubleshooting of various web based application (FTP, IEM) on user�s system remotely.

·  Password reset through Active Directory.

·  Reset the CISCO phone password through Cisco Web links.

·  Installation of network printer.

·  Installation & Troubleshooting of MacAfee antivirus & Cisco AMP software for Security in systems
· Data Card Installation and troubleshooting
· Installation & Troubleshooting of Data transfer tool (Syncplicity & Microsoft One Drive)

· Troubleshooting for Cisco WebEx for meeting creations & troubleshooting.

· Verizon Conference Call Setup for users.
· Spam email detection for users and help adding different domains in Whitelist & Blacklist
2. WIPRO INFOTECH Pvt Ltd.

Ernst & Young India Pvt. Ltd.

Period:   June, 2015 - May, 2017

Designation:  Engineer Helpdesk Management

 IT Service Desk (Remote Support Engineer L2 Level) @ Ernst & Young India Pvt. Ltd, Gurgaon
Job Responsibilities 
· Handling technical support for different biz processes by Providing Remote Support consisting of laptops and desktops.
· Handling Team For Support and Resolving Issues 
· Remote Support Tools Used are (Team Viewer, Windows Remote Assistance, Microsoft Lync, Skype for Business)

· Point of contact for the clients for any escalations.

· Knowledge related to ticket/requests monitoring tool. (Service Now.)

· Managing & Maintaining SLA & Track calls logged by users to close
· Managing Id creation in Microsoft Share point and Handling related issues in Microsoft Share Point.
· Responds to phone, e-mail, and in-person requests for technical support.
· Assist end-users with software and hardware questions; investigates & resolves network issues including 
·  Printing, installation, email and general system problems. 
·  Lotus Notes configuration and troubleshooting.

·  Outlook Mail configuration and troubleshooting.

·  RSA configuration and troubleshooting.
·  Installation and troubleshooting for Network attached Storage and configuration for same 
· ID reset through Active Directory.

·  Reset the CISCO phone password through Cisco Web links.

·  Installation of network printer.

·  Troubleshooting of Symantec Endpoint Protection
3. PC Solutions Pvt Ltd.

American Express India Pvt. Ltd, Gurgaon.

Period:   October, 2014 - May, 2015
Designation:  Customer Support Engineer.

 Technology Support Team @ American Express India Pvt. Ltd, Gurgaon

Job Responsibilities 
· Handling technical support for different biz processes consisting of around 5400+ users and 5200+ workstations consisting of laptops, desktops and network printers.

· Point of contact for the clients for any escalations.

· Knowledge related to ticket/requests monitoring tool. (DW, Citrix. & Service Now.)

· Provide Support to NICE Team For Call Monitoring and Capturing. 

· Provide Support for Deploying new Operating System and Applications.

· Experience in supporting Microsoft Outlook Client , Nice , Sybase , Cisco any connect , Citrix, Abacus Workspace, Sabre Red Workspace, Avaya One-X communicator, IBM Pcomm Sessions.
· Maintaining Software inventory, Licenses and ensuring closure of software requests. Also testing Software�s before rolling out to users.

· Support various initiatives like Up-gradation of Anti-Virus, Migrations, Shifting, Up-gradation of Systems (Hardware and Software) etc.

· Coordinate with the application support teams (Microsoft, IBM) when needed.

· Coordinate with the VPN server management team when need to map the hard token with user�s Network ID for VPN access.

· Making the daily based Call Report and Monthly Reports of tickets.

· Testing of VPN on CISCO ANY CONNECT via Lease line and Hotspot mobile utility.
· Responsible for handling calls for WFH users and seniors users like EVP, SVP, Directors and Managers.

· Coordination with all Vendor team (IBM, DELL) on behalf of End user for any Hardware related issue
4. Medsource Ozone Biomedicals Pvt. Ltd, Faridabad 
       Company deals in all diagnostic instruments & reagents.
Period:   Jan, 2013 -  September, 2014
Company:  Med source Ozone Biomedical Pvt. Ltd.
Designation:  Sales & Service Executive
 Job Responsibilities 
· Sales and  Installation of instruments

· Trouble shooting of instruments

· Application support of instruments

·  Servicing of instruments viz. semi Biochemistry analyzers, Hematology analyzers, semi  ELISA  reader washer, Electrolyte analyzers, ESR analyzers, Coagulation Analyzers & Urine Analyzers Meticulously handling IT support operations including computer assembling & troubleshooting, LAN networking, cabling & switching, ensuring minimum downtime 
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AWARDS
· Awarded as �BEST TEAM� (best training team) by Purple Leap in six-weeks training on Embedded Systems.

· Active member of E-Vision Club of our college.

· Awarded for National Cadet Corps(N.C.C)
PERSONAL VITAE
       Date of Birth


: 26th March, 1991
       Language Proficiency

: English, Punjabi & Hindi.
       References


: Available on Request 
Declaration:
I do hereby declare that the information and particulars furnished above are true to the best of my knowledge and belief.
PLACE  :- 








           Sahil Bector
