CURRICULUM VITAE
Meetika

Bachelor of Computer Applications (BCA)

Khalsa college for women, Amritsar (Punjab)

Contact No: +91-9971944224

E-Mail: meetika94@gmail.com
Career Objectives:
To work in an environment which offers a challenging opportunity to enhance my knowledge, skills and experience that would allow me in achieving the organizational goals to the best of my potential.
Current Role/Responsibilities:

Jan 1st, 2019 – Till Date
System Engineer – IT Services

Y-Linc Academy, Amritsar

Role: Technical Analyst
Key Responsibilities:

· Performing technical and supervisory level duties related to information technology activities. 

· Installing software for various applications and programs.

· Maintaining website and publishing content, designing layout and maintain themes.
· Solves problem and provide technical expertise.
June 2016 - August 2018
Senior Technical Analyst
IBM India Pvt. Ltd., Gurgaon    

Project Name: CITI BANK

Role: Support Analyst + Change Creator
Apply a structured change management approach and methodology to develop and implement actionable and targeted change management plans.

Key responsibilities:
· Performing change impact assessments.

· Performing changes over different environments such as UAT 


                                                  (testing) and PRODS (production).

· Monitoring and assigning the task to different levels and within


              the team.
· Getting timely group approvals and task approvals for change                     
                                                    created.
·                                                    Hands on Experience on ticketing tool like Service Now for                      creating change, maintaining service now tool for incident related queries and raising problem tickets as well.
·                                                    Attending Live KT’s for various applications and training co-workers for those applications and providing floor support for new members and peers.
·                                                    Preparing document for the process to be followed for any new   application introduced.

·                                                    Generate compliance and performance reports for the team   using service now tool.
Previous Role/Responsibilities:
January 2016 - June 2016

Sr. Technical Analyst
IBM India Pvt. Ltd., Gurgaon    

Project Name: GAP INC.

Role: Level 1.5 Support Analyst
Primarily, to provide level 1 and level 1.5 support to the GAP Inc. Corporate Users

Key responsibilities:
· To work as a point of contact for VPN issues.

· Providing training on ticketing tool like Service Now for raising incident tickets related to any issues in system or application.
· To work with the team and mentor new resources for process                          related queries.

· Providing floor support to co-workers whenever required.

· Generate compliance and performance reports for the team. 
                                                     For instance, AHT, CSAT, TCR, DSAT analysis.
Previous Role/Responsibilities:
Sept 2014 - Jan 2016

Technical Analyst                                                                      

IBM India Pvt. Ltd., Gurgaon    

Project Name: GAP INC.

Role: Level 1 Support Analyst
Primarily, to provide level 1 support to the GAP Inc. Corporate Users

Key Supported Applications:
· Email Client- Outlook 2007, 2010, Outlook 365.
· Applications- MS Office, VPN and Process Related.
· Active Directory- Password Reset, modification of accounts, departmental mailboxes, conference room, security group etc

· High severity outages tickets for all applications.
· Power shell - Synchronization of the mailboxes permissions to their respective security groups.

Key Responsibilities:
To support corporate employees of Gap Corp for their IT infrastructure needs as follows:

1. Outlook 2007,2010, 2013 and Office 365 support for all kinds of issues

2. Active Directory Password Reset.

3. Hands on experience in Ticketing tools like HP Service Manager and Service Now.
4. To troubleshoot and resolve internet connectivity (Wired and Wireless) and VPN (RSA Key fobs and Soft Token, DUO) connectivity issues.
5. To troubleshoot and resolve issues like Symantec endpoint, bit locker, mainframe on Win 

6. To ensure compliance on Metrics like TTCR, Intradiem login, PPC, Schedule Adherence, QTM and CSAT etc.

7. To maintain an Average handle Time of 10 mins or below on all calls.

8. To work on self-development by taking self-paced/ in-class training sessions on W3.
Educational Qualifications:

	Level
	Stream
	Institute
	Board/University
	Passing Year

	BCA
	Computer Science
	Khalsa college for women, Amritsar, Punjab
	   Guru nanak dev       university
	2014



	XII
	PCM
	Sant Singh Sukha Singh Khalsa Sen. Sec. School,Amritsar


	P.S.E.B
	2011

	X
	General
	Navyug High School, Amritsar
	P.S.E.B
	2009


Technical Skills:
· Operating Systems
:
Windows, Macintosh, Linux
· Languages


:
C, HTML, C# , C++ ,PHP
· Applications

:
Microsoft Office, Word, Excel, PowerPoint, Outlook
Projects:
· Designed a website with the help of C#, PHP, HTML, CSS, Adobe flash.
Hobbies/Interests:
· Listening Music

· Dancing

· Watching Movies

· Playing Board Games

Strengths:
· Flexible with new locations, people, languages

· Helping others with skills
· Good Interpersonal Skills

· Team Player

· Adaptable

· Willingness to learn new things

· Carry the Responsibility Given 
Personal Details:
Name



: Meetika
Date Of Birth

: 19th April, 1994
Marital Status

: Single
Nationality


: Indian
Languages


: Hindi, English, Punjabi
Permanent Address
: H.no. 37, Lane no.3A, Backside Bhabha high school,88 ft road, Majitha      road, Amritsar, Punjab 143001
           Current Address
: H.no. 37, Lane no.3A, Backside Bhabha high school,88 ft road, Majitha road, Amritsar, Punjab 143001
I certify to the best of my knowledge and belief, this CV correctly describes me and my qualifications.
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